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CERTIFICATE IV IN 
AGEING SUPPORT



If you have a passion for 
helping those most in 
need, this qualification is 
one way you can utilise 
your knowledge for the 
benefit of others

Qualification overview
With this Certificate under your belt, you will be able 
to complete specialised tasks and functions in aged 
services; either in residential, home or community 
based environments. You will learn how to facilitate 
the empowerment of older people, provide support to 
people living with dementia, deliver care services using a 
palliative approach and so much more.

Employment opportunities
By completing the CHC43015 Certificate IV in Ageing 
Support, you could gain employment as a:

• Aged Care Support Worker

• Personal Care Attendant/ Assistant

• Personal Care Worker 

• Personal Carer

•  Home Care Worker

• Residential Care Worker

• Accommodation Support Worker

• Lifestyle Coordinator

• Community Program Coordinator

• Care Support Team Leader

• Care Supervisor

Visit kiranacolleges.edu.au for a full list 

Qualification pathways
After achieving this qualification, students may choose to 
study the following qualification:

• CHC52015 Diploma of Community Services

Entry into the course
There are no entry requirements for this qualification. It is 
preferred that the students have obtained a minimum of 
a school certificate or equivalent. Entry requirements may 
vary dependent on unit selection and delivery method.

Call us today for more information.

Training delivery
Training delivery mode is Online.

Training is delivered through the following Kirana Edu-
cation Registered Training Organisation: Maxis Solutions 
Pty. Ltd, RTO ID 91428.

Students are provided with the following:
During program

• Training plan

•  Learning material

• Daily reflection book

• Qualified trainers with extensive industry 
experience

• Optional additional support sessions

• Targeted assessment tools

• Student Assistance Program (counselling 
sessions)

Post program 

• Certificate and Transcript (if course is completed) 

• Statement of Attainment (if student is found 
competent in at least 1 Unit of Competency)



Core Units

CHCCCS011 Meet personal support needs 

CHCCCS023 Support independence and wellbeing 

CHCDIV001 Work with diverse people 

HLTWHS002 Follow safe work practices for direct client care 

CHCAGE004 Implement interventions with older people at risk 

CHCAGE001 Facilitate the empowerment of older people 

CHCADV001 Facilitate the interests and rights of clients

HLTAAP001 Recognise healthy body systems 

CHCAGE005 Provide support to people living with dementia 

CHCPAL001 Deliver care services using a palliative approach

CHCCCS025 Support relationships with carers and families 

CHCCCS006 Facilitate individual service planning and delivery

CHCAGE003 Coordinate services for older people

CHCLEG003 Manage legal and ethical compliance

CHCPRP001 Develop and maintain networks and collaborative partnerships

Elective Units

CHCMHS001 Work with people with mental health issues 

HLTAID003 Provide first aid

BSBLDR402 Lead effective workplace relationships

Delivery mode Work placement Duration

Online 120 hours 
minimum

This qualification has a 
maximum duration of 12 
months, with the ability to 
complete in less than the 
allocated time

Average weekly full time earnings

Average weekly full 
time earnings for 
Aged Carer Workers is 
$1265*

Expected job openings 

Above average

177,200 workers were 
employed as Aged and 
Disabled Care Workers 
in 2019. Job openings 
over the next 5 year is 
expected to be around 
222,300.*

* Stats have been gathered by the Department of Employment and published on the Job Outlook website.

Average

Low High

Average

Average

Low High

Recommended course structure 
A total of 18 units are required to complete this qualification; fifteen (15) core and three (3) elective units. Unit selection 
may vary dependent on delivery method and location. Call us today for more information.
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WHY STUDY WITH KIRANA 
COLLEGES?
· Flexible learning options 

· Nationally recognised training 

· No ATAR required 

· Pathways to university 

· Personal counselling services 

· Flexible payment options

Ready to take the next step? 
Please contact us today on 1800 885 791
www.kiranacolleges.edu.au


