
CHC52021/CHC51015 
Diploma in Community 
Services & Diploma in 
Counselling



Qualification overview
By studying our nationally accredited dual CHC52021/
CHC51015, you will have the unique opportunity of 
securing two qualifications. You will learn the skills 
necessary to work as professional counsellor while 
developing the knowledge across community services, 
case management and crisis precautionary measures. 
This will enable to manage, coordinate and deliver 
person-centred services to individuals, groups and 
communities

Employment opportunities
Completing the dual CHC52021/ CHC51015 can lead to 
a range of potential career opportunities including

• Counsellor

• Community Support Worker

• Indigenous or Multicultural Support Worker

• Mental Health Support Worker

• Mental Health Outreach Worker

• Program Coordinator

• Team Leader/Manager
Visit kiranacolleges.edu.au for a full list 

Qualification pathways
After achieving this dual qualification, you may choose 
to study the  CHC62015 Advanced Diploma of 
Community Sector Management.

Entry into the course
There are no education entry requirement for this 
qualification. Student’s must be above the age of 17 to 
enrol and 18 years of age to complete work placement 
and complete this qualification. Students under the 
age of 18 will require a parent or guardians’ permission 
to enrol.

Call us today for more information.

Training delivery
Training delivery mode is Online. 

Training is delivered through the following Kirana Educa-
tion Registered Training Organisation : Maxis Solutions 
Pty. Ltd, RTO ID 91428.

Students are provided with the 
following:
During program

• Training plan

•  Learning material

• Daily reflection book

• Qualified Teachers with extensive 
industry experience

• Optional additional support sessions

• Targeted assessment tools

• Student Assistance Program (counselling 
sessions)

Post program 

• Certificate and Transcript (if course is completed)

• Statement of Attainment (if student is found
competent in at least 1 Unit of Competency)

If you have a passion for 
helping those in need, 
this dual qualification will 
equip you with the skills 
and knowledge to make a 
positive impact. 



Units
CHCDIV001 Work with diverse people

CHCCSL001

CHCMHS011

CHCLEG001

CHCLEG003 Manage legal and ethical compliance

HLTWHS003

Facilitate and review case management

Work placement DurationDelivery mode 

Online 200 hours
minimum

This qualification has a 
maximum duration of 24 
months, with the ability to 
complete in less than the 
allocated time

Average weekly full time earnings

Average weekly full time 
earnings for Community 
Services is $1492. while 
average weekly full 
time earnings for 
Counselling is $1,652.

Above average

Expected job openings 

The Community Services industry is 
expected to grow by up to 94,700 
workers by 2026 equating to a future 
growth of 25.2% while Counselling is 
expected to grow by up to 27,800 
workers by 2026 equating to a future 
growth of 14.2%

* Stats have been gathered by the Department of Employment and published on the Job Outlook website

Average

Low High

Average

Above Average

Low High

Course structure
A total of 22 units are required to complete these dual qualifications.

Assess co-existing needs 

CHCMGT005

CHCCCS019 

CHCDEV005

CHCCCS017

CHCCCS007

CHCDFV001 

CHCCSM013

CHCDIV002

CHCCCS004

CHCCSL003

CHCCSL004

CHCCSL005

CHCCSL006

CHCCSL002

CHCCSL007

CHCPRP003

Promote Aboriginal and/or Torres Strait Islander cultural safety 

Assess and promote social, emotional and physical wellbeing

Work legally and ethically

Analyse impacts of sociological factors on people in community work and services

Recognise and respond to crisis situations

 Recognise and respond appropriately to domestic and family violence 

Provide loss and grief support

Establish and confirm the counselling relationship

Develop and implement service programs

Maintain work health and safety

Facilitate workplace debriefing and support processes

Apply specialist interpersonal and counselling interview skills 

Research and apply personality and development theories 

Apply learning theories in counselling

Select and use counselling therapies

Support counselling clients in decision-making processes

Reflect on and improve own professional practice

Facilitate the counselling relationship and process
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WHY STUDY WITH KIRANA 
COLLEGES?

· Self-paced flexible online 
learning 

· Access to dedicated Teacher

· Nationally recognised training

· No ATAR required

· Pathways to university

· Personal counselling servicesReady to take the next step? 
Please contact us today on 1800 885 791
www.kiranacolleges.edu.au
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