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Are you a natural when it
comes to providing
guidance to people?
Would you like to kick
start a career in
Community Services?

Qualification overview 
By enrolling in our nationally accredited CHC42021
Certificate IV in Community Services, you'll develop
insights into an introductory position within the
Community Services sector, assisting individuals
through the delivery of person-centered services. In
this capacity, tasks are performed under the guidance
of others, and supervision may be either direct or
indirect. 

Employment opportunities 
Completing the CHC42021 Certificate IV in
Community Services can lead to a range of potential
career opportunities, including: 

Community Care Worker
Neighbourhood Centre Worker
NDIS Support Worker
Residential Support Worker
Indigenous or Multicultural Support Worker
Child or Youth Residential Care Assistant 

Visit kiranacolleges.edu.au for a full list 

Qualification pathways 
After achieving this qualification, you may choose to
study the following qualification: 

Diploma of Community Services 

Training delivery 
This training is delivered online through Kirana Colleges
Registered Training Organisation Maxis Solutions RTO ID
91428, with no classroom attendance requirements.

Entry into the course 
There are no education entry requirements for this
qualification. Students must be above the age of 17 to
enrol. Students under the age of 18 will require a parent or
guardians’ permission to enrol. 

During the course
Students are provided with the following:

Interactive learning materials
Training plan
Dedicated qualified teachers with extensive industry
experience
Phone support with your dedicated teacher
Weekly drop-in sessions with your dedicated teacher
Targeted assessment tools
Access to Student Assistance Program via Access EAP
Access to video resource library

Completion of your course
On successful completion of your course, you will receive
the CHC42021 Certificate IV in Community Services, and
course transcript.

If you have completed one or more units and not
completed the full course you will be issued with a
Statement of Attainment, which can be put towards future
studies efforts (where applicable).

To work in this industry you must pass a National Police Check and Working with Children
Check in the state or territory that you are planning to work in.

Call us today for more information.

https://kiranacolleges.edu.au/course/certificate-iv-in-community-services/
https://kiranacolleges.edu.au/course/certificate-iv-in-community-services/
https://kiranacolleges.edu.au/


Core Units

CHCDIV001 Work with diverse people

CHCPRP001 Develop and maintain networks and
collaborative partnerships

CHCLEG001 Work legally and ethically 

CHCDFV001 Recognise and respond appropriately to
domestic and family violence

CHCCOM002 Use communication to build relationships

CHCADV001 Facilitate the interests and rights of clients

HLTWHS002 Follow safe work practices for direct client
care

Elective Units

CHCMHS011 Assess and promote social, emotional and
physical wellbeing

CHCDIV002 Promote Aboriginal and-or Torres Strait Islander
cultural safety

CHCCCS009 Facilitate responsible behaviour

CHCMHS001 Work with people with mental health issues

CHCCCS019 Recognise and respond to crisis situations

HLTWHS006 Manage personal stressors in the work
environment

CHCCCS017 Provide loss and grief support

CHCPRP003 Reflect on and improve own professional
practice

Delivery mode

Online

Work Placement

This qualification
does not require 
work placement

Duration

This qualification has a 
maximum duration of 12 
months, with the ability to 
complete in less than the 
allocated time

Recommended course structure
A total of 15 units are required to complete this qualification; Seven (7) core and eight (8) elective units. 

Median weekly full time earnings

AverageMedian weekly full
time earnings for a
Health and Welfare
Services Manager is
$2,016.

Job growth by 2029 is
expected to grow by
16.2%.

Median Median

Expected job openings 

** Stats have been gathered by the ABS Labour Force Survey and published on Jobs and Skills Australia and seek.com.au websites.

Low High

Average

Low High
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Ready to take the next step? 
Please contact us today on 1800 885 791
www.kiranacolleges.edu.au

Why study at Kirana Colleges?

Flexible learning options

Nationally recognised training

No ATAR required

Pathways to university

Personal counselling services

Affordable study

https://kiranacolleges.edu.au/
https://kiranacolleges.edu.au/

